
User chooses  an 

option on  RF hand 

held for Customer 

Order Picking and 

Shipping.

Start

Automated 

customer e-mail 

shipment 

notification 

generated.

Any additional 

parts to pick?

End

Sample Process Flow for 
Customer Order Picking 

& Shipping 

Scan Part #.

Display Part 

Description.

Scan Whse/

Location.

Scan 

Whse/Location 

for additional 

Qty.

Proceed with packing/

shipment labeling 

process (including 

UPS/FedEx 

integration.

YES

Scan Order Pick 

List #.

Display Part 

Description and 

Whse/Location.

Enter Qty.

User will receive 

warning message 

that Qty does not 

match. 

Press Function 

Key to accept or 

enter new Qty.

Does Qty entered 

match qty on 

Pick List for this 

Par?

YES

NO

NO

Complete 

Shipment 

Confirmation and 

print Packing List.


