By Datanational Corporation

Q PRMS Upgrade Services

Your PRMS software maintenance investment has been significant over the years. Now is the time to recognize

the benefits of the new version without having to go through a costly implementation of a different software
product. Depending on your existing PRMS version/release level, new software functionality includes streamlined
system handling of Return Goods Authorizations (RGA), Vendor Managed Inventory (VMI), cascading PO receipts,
consolidated invoicing, auto cash posting and more. The new multi-facility capabilities improve production planning,
scheduling, execution and inventory visibility. Technical enhancements include field-level prompting, active object
retention and database normalization.

Datanational will bring expertise and familiarity with the process to the table to maximize your project investment. We
have a team of software experts who have successfully implemented PRMS upgrades for many companies.

Project Planning

As with any other information systems project, planning is a crucial element of the upgrade process. Proper project
planning ensures that deadlines are met and overall implementation costs are reduced. Datanational’s approach will
minimize the impact to your business that a normal project of this magnitude would have while maximizing your
investment.

Through many years of working with our PRMS client base, we have developed a successful PRMS version upgrade
process. Our list of upgrade customers will be made available to you upon request.

Dedicated Project Team

Upon initiation of the project, we establish a project team dedicated to the successful implementation of your
upgrade. This team is responsible for project planning, program development, test data conversion, on-site testing
with the users, readiness assessment, live date conversion and on-site live date support. Datanational’s dedicated
team approach provides consistency across the entire life of the project.

Training and Education

Our customized training program will cover net change from your
current release of PRMS to the latest version. Our efforts will be

tailored to your specific requirements, including customized training
documentation, classroom training, hands-on system interaction and
any other user education requirements. With our training and education
program, you will be better prepared to take advantage of the new
software functionality and re-evaluate your existing system utilization.
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On-Site Testing

Members of Datanational’s upgrade team will be testing on-site with your users. They will work with Datanational’s
team in a test environment on the upgraded version of the software. Your users will have their questions and issues
addressed by the same software upgrade experts who converted the modifications and wrote the conversion
programs for the new release. After completing the testing within each department, your team and our team will
perform a function flow test across all business processes. This collaborative effort allows you to be fully prepared for
a successful PRMS implementation.

On-Site Live Team

As with any other information systems project, planning is a crucial element of the upgrade process. Proper project
planning ensures that deadlines are met and overall implementation costs are reduced. Datanational’s approach will
minimize the impact to your business that a normal project of this magnitude would have while maximizing your
investment.

Through many years of working with our PRMS client base, we have developed a successful PRMS version upgrade
process. Our list of upgrade customers will be made available to you upon request.

Service Commitment to Our Customers

Upon initiation of the project, we establish a project team dedicated to the successful implementation of your
upgrade. This team is responsible for project planning, program development, test data conversion, on-site testing
with the users, readiness assessment, live date conversion and on-site live date support. Datanational’s dedicated
team approach provides consistency across the entire life of the project.

The Datanational Advantage

Our customized training program will cover net change from your current release of PRMS to the latest version.
Our efforts will be tailored to your specific requirements, including customized training documentation, classroom
training, hands-on system interaction and any other user education requirements. With our training and education
program, you will be better prepared to take advantage of the new software functionality and re-evaluate your
existing system utilization.

We will work closely with you to design, deliver, test, implement and support your solutions. We are your one-stop
shop for innovative business solutions. Datanational is well positioned to help you meet the growing business
demands of today and the future.
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